O cestovnom poisteni

Poistovna

Toto poistenie poskytuje poistoviia Chartis Europe,
S. A., prostrednictvom svojej pobocky na Slovensku.
Domovskym 3$tatom tejto poistovne je Francuzsko.
Poskytujeme sukromné poistenie v  krajinach
Eurdpskej Unie. Sidlo pobo¢ky poistovne na
Slovensku je na adrese: AC DIPLOMAT, Palisady 29,
811 06 Bratislava, Slovenska Republika.

Udaje z obchodného registra
Chartis Europe, S. A., (slovenskd pobocka poistovne
z iného ¢lenského Statu)

1IC: 36747912
Sidlo: AC DIPLOMAT, Palisady 29, 811 06 Bratislava
zapisana v obchodnom registri, vedenom v

Obchodnom registri Okresného sudu Bratislava I,
oddiel Po, vlozka 1461/B

Kto vykonava dozor nad nasou
é¢innostou

Autorité de contréle des assurances et des
mutuelles (ACAM), 61 Rue Taitbout 75436 Pariz,
Cedex 09, Francie (tel.: +33 1 55 50 41, fax +33
1 55 50 41 50) vo Francuzsku;

ACAM je dozornym organom nad poistoviiou Chartis
Europe S.A. (pobocCkou pre Slovenskd republiku).
Viac informacii ndjdete na www.ccamip.fr.

Hlavné charakteristiky cestovného
poistenia

Toto poistenie se vztahuje na niektoré udalosti, ktoré
mozu nastat v slvislosti s cestovanim: napr. strata
batoZiny, zruSenie Vasej cesty, choroba alebo Uraz a
potreba lekarskej pomoci. BlizSie informace najdete v
poistnych podmienkach a v Poistke.

S ochranou, ktorl poskytuje toto poistenie, mozete
cestovat po dobu jedného mesiaca (zadiatok a koniec
poistenia je uvedeny vo Vasej poistke). Vasa cesta
musi zacat a koncit na Slovensku.

Poistenie rizika zruSenia cesty zacina okamzikom,
kedy si Vasu cestu rezervujete, alebo =zaplatite
poistné, podla toho, ¢o nastane neskér. Poistenie
ostatnych rizik zadina okamzikom, ked opustite
miesto Vasho bydliska na Slovensku alebo
okamzikom, ktory je uvedeny v Poistke, podla toho,
¢o nastane neskor. Poistenie konci okamzikom, ked'
sa vratite do miesta svojho bydliska na Slovensku
alebo okamzikom uvedenym v Poistke, podla toho,
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Click here for English

¢o nastane skor.

Poistenie vznika dfom uvedenym v Poistke, avsSak
len pod podmienkou, 7e bolo riadne uhradené
poistné.

Cena

Cena poistenia - poistné - je uvedené v zhrnuti Vasej
objednavky letenky a v Poistke, ktorl Vam obratom
zasleme. Poistné sa dojednava ako tzv. jednorazové.
Poistné je hradené v eurach.

Sposob platenia

Poistné je zaplatené spolu s cenou letenky,
spésobom a v termine stanovenom pre uhradenie
ceny letenky.

Sposob zaniku poistnej zmluvy
Poistenie zanikd predovsetkym uplynutim poistnej
doby uvedenej v Poistke alebo odstipenim podla
nasledujuceho ¢lanku. DalSie spOsoby zaniku,
predovsetkym dalSie moznosti odstlpenia, zanik v
dosledku  odmietnutia poistného plnenia alebo
dohodou suU podrobne definované v Obcianskom
zakonniku (Patnasta hlava, Stvrty oddiel).

Ako postupovat, ak chcete

odstipit od poistnej zmluvy

Ak sa rozhodnete, 7ze Vam poistenie nevyhovuje,
moézZete zaslat oznamenie o odstlpeni od poistnej
zmluvy na adresu poistovne Chartis Europe, S. A.,
(slovenskd pobocka poistovne z iného ¢lenského

&tatu): AC DIPLOMAT, Palisady 29, 811 06
Bratislava alebo e-mailom na:
csa@travelguard.com. Ozndmenie musi obsahovat

Vase identifikacné U(daje a Cislo poistnej zmluvy.
Oznamenie zaslete tak, aby sme ho obdrzali do 14
dni od okamziku ucinnosti poistenia, ktory je
uvedeny v Poistke, alebo od okamziku, ked' obdrzite
poistné podmienky, podla toho, ¢o nastane neskér.

Do 30 dni od okamzZiku, kedy ste od poistnej zmluvy
odstupili, Vam vratime poistné, ktoré ste uhradili.

Poistné Vam vsak nevratime v pripade, Ze ste pred
odstipenim od poistnej zmluvy v uvedenej
14 dennej lehote cestovali, alebo ste si uplatili narok
na poistné plnenie.

Ako postupovat, pokiall nie ste

spokojni a chcete sa stazovat
Vynakladame vsSemozné Usilie k tomu, aby ste
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obdrzali sluzby najvyssej kvality. Pokial véak napriek
tomu nebudete stymito sluzbami  spokojni,
kontaktujte prosim:

V suvislosti s predajom a spravou poistenia:

Chartis Europe, S. A., (slovenskd poboc¢ka poistovne
z iného Clenského Statu)

Riaditel Useku cestovného a Urazového poistenia

AC DIPLOMAT, Palisady 29, 811 06 Bratislava

Tel: +421 259 102 111

Fax: +421 2 59 102 180

V slvislosti s poistnymi udalostami:

Chartis EUROPE, S. A., (slovenska pobocka poistovne
z iného clenského Statu)

Riaditel Useku likvidacie poistnych udalosti

AC DIPLOMAT, Palisady 29, 811 06 Bratislava

Tel: +421 259 102 140

Fax: +421 2 59 102 180

Aby sme mohli Vadu staznost rychlo riesit, uvedte
prosim Cislo Poistky / poistnej udalosti meno
poistnika / poisteného.

Vynasnazime sa vyrie$it Vas problém priamo s Vami,
pokial Vdm v$ak nebudeme schopni vyhoviet, mate
pravo sa obratit na dozorny organ ACAM:

Autorité de contrble des assurances et des mutuelles
(ACAM), 61 Rue Taitbout 75436 Pariz, Cedex 09,
Francie (tel.: +33 1 55 50 41, fax +33 1 55 50 41
50) vo Francuzsku;

Informacie o danovych predpisoch
Danové  aspekty  poistenia  upravuje  zakon
¢. 595/2003 Z.z.., o dani z prijmov.

Poplatky za pouzitie prostriedkov

komunikacie na dial'ku
NelUctujeme si  akékolvek zvlastne poplatky za
pouzitie prostriedkov komunikacie na dialku.

Zakony a jazyk zmluvy

Toto poistenie sa riadi slovenskymi zakonmi.
Pripadné spory budl predlozené k rozhodnutiu
slovenskym stidom.

Vsetky zmluvné podmienky, rovnako ako informacie
poskytnuté pred uzatvorenim poistnej zmluvy su v
slovenskom jazyku a akakolvek dalSia komunikacia
bude prebiehat tieZ v slovenskom jazyku.

Kedykolvek poCas trvania poistnej zmluvy mate
pravo poziadat o poistné podmienky v tlacenej
podobe a zmenit spdsob komunikdcie na dialku.
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Vseobecné Poistné Podmienky
cestovného poistenia pre CSA

VSEOBECNE INFORMACIE

Medzinarodné dohody o hradeni
nakladov na zdravotnu

starostlivost

V pripade, Ze s urcitou krajinou existuje dohoda
tykajuca sa hradenia nakladov na zdravotnu
starostlivost, je potrebné, aby ste dodrZovali
podmienky tejto dohody. Pokial’ cestujete do Clenskej
krajiny  Eurdpskej  Unie, Eurdpsky preukaz
zdravotného poistenia Vam umozni v tychto
krajindch ziskat bezplatni urgentnd zdravotnu

starostlivost za znizené ceny.

Vase cestovné poistenie

Vsetky poistenia obsahuju obmedzenia a vyluky,
o ktorych by ste mali vediet. Prosime presved(te sa,
¢i toto poistenie vyhovuje Vasim potrebam.

DOLEZITE INFORMACIE

Zmluva o cestovhom poisteni

Tieto poistné podmienky a Poistka tvoria poistnu
zmluvu o cestovhom poisteni. Poistné podmienky
obsahuju Specifické podmienky a vyluky, ktoré sa
vztahuji na jednotlivé oddiely a vSeobecné
podmienky a vyluky, ktoré sa vztahuji na vsetky
oddiely. Tieto podmienky musite splnit, aby sme
mohli uznat Va$ narok na poistné plnenie.

Poistna zmluva je uzatvorena gkamiikom, ked'
zaplatite poistné na nas Glet. Ucinnost poistnej
zmluvy zadina okamzikom, ked opuUstate miesto
svojho bydliska na Slovensku alebo okamzikom,
ktory je uvedeny v Poistke, podla toho, ktory
nastane neskoér. Koniec Gcinnosti poistnej zmluvy
nastdva v okamziku Vasho ndavratu do miesta
bydliska na Slovensku.

Sposobilost k poisteniu

Poistenie sa vztahuje na poistnika, jeho partnera
alebo jeho rodinu, podla toho, ¢o bolo dojednané v
poistnej zmluve za predpokladu, Ze vSetky tieto
osoby maju trvaly pobyt na Slovensku a nestravili v
roku predchadzajucom dojednaniu tohto poistenia
viac ako 6 mesiacov mimo Slovenska. Dospeli m6zu
cestovat samostatne. Na neplnoleté deti sa toto
poistenie vztahuje len pokial cestuju v sprievode
dospelej osoby poistené tymto poistenim. Toto
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poistenie sa nevztahuje na osoby starSie ako 64
rokov (teda osoby, ktoré esSte nedosiahli vek 65
rokov).

Spolutéast

Casti  Skody tzv. spolutdastou. Spolutdast je
stanovena suma alebo percento v poistnej zmluve,
ktorda bude odpocitand z jednotlivého poistného
plnenia v pripade poistnej udalosti.

Rizikové cCinnosti

Pokial’ sa budete venovat $portom, alebo &innostiam,
u ktorych je vysoké riziko ze pride k zraneniu, alebo
je to hlavny ciel Vasej cesty, poistenie sa na tieto
aktivity nebude vztahovat. Z poistenia su vylGéené
najmé nasledovné poistné udalosti, ktoré vznikli:

a) nasledkom Urazu a ochorenia z dévodu obcianskej
vojny, vojny alebo medzinarodnych vojnovych
konfliktov,

b) nasledkom Udrazu a ochorenia, ktoré zapricini
zdmernym jednanim poisteny,

c) nasledkom drazu a ochorenia z dovodu
umyselného a zamerného sa vystavenia
nebezpecenstvu (okrem pokusu o zachranu ludského
Zivota), umyselného telesného poskodenia,
samovrazdy alebo pokuse o nu, bez ohladu na
dusevny stav poisteného alebo pri nedodrzovani
pokynov lekara,

d) nasledkom drazu alebo ochorenia poisteného
sposobeného pod vplyvom alkoholu (v pripade, ze
poisteny prekrocil povoleny limit stanoveny pravnym
predpisom v krajine pobytu), drog alebo omamnych
latok, ak neboli predpisané odbornym lekarom,

e) nasledkom urazu, ktory utrpel poisteny pri vykone
profesionalnej Sportovej ¢innosti,

f) nasledkom Urazu, ktory si poisteny privodil ako
Ucastnik akéhokolvek zavodu motorovych
prostriedkov na susi, vode alebo vo vzduchu,

g) nasledkom Urazu, ktory si poisteny privodil ako
Ucastnik motocyklovej sitaZze s obsahom motocykla
vysSim ako 125 cm kubickych,

h) nasledkom Urazu, ktory poisteny utrpel pri ceste
lietadlom, ktoré nie je registrované u oficidlnej
leteckej spoloc¢nosti, let nebol publikovany v letovom
poriadku a poisteny nebol vedeny ako riadne platiaci
pasazier,

i) nasledkom uUrazu poisteného, ktory vznikol
suvislosti spachanim trestnej ¢innosti poistenym,
j) nasledkom komplikacii alebo ochorenia vyvolanych
tehotenstvom 26 tyzdriov pred stanovenym
terminom p6rodu,

k) nasledkom Urazu alebo ochorenia poisteného v

\"
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priamej suvislosti so ziskanym syndromom zlyhania
imunity, znameho pod skratkou AIDS alebo v
sUvislosti s pozitivnym laboratéornym vysledkom
pritomnosti virusu HIV, alebo v priamej suvislosti so
vSetkymi ich variaciami akokolvek ziskanymi,

I) nasledkom ochorenia poisteného, ktoré bolo
vyvolané  pohlavnymi  chorobami  alebo ich
sprievodnymi chorobami,

m) nasledkom uarazu, ktory poisteny utrpel ako
priamy aktivny (céastnik nasilnych  vytrznosti,
nepokojov, civilnych vzbur, alebo pri ruseni

verejného poriadku,

n) nasledkom Urazu, ktory poisteny utrpel pri vykone
vojenskej sluzby v akychkolvek ozbrojenych silach
ktoréhokolvek statu

0) v suvislosti s lieCenim nervovych, duSevnych
chor6b a depresii alebo v suvislosti s akymikolvek
psychiatrickymi a psychotickymi ochoreniami,

p) v suvislosti s lieCenim patologickych zlomenin,

q) pri lieCeni a pobytoch v zariadeniach dlhodobej
starostlivosti ako napriklad v domovoch ddéchodcov,
rehabilitacnych zariadeniach a kupeloch,
geriatrickych centrach a v centrach pre lieCenie
zavislosti,

r) pri vyskume, lie¢eni alebo operéaciach, ktoré maju
Cisto kozmeticky charakter, pri lieCeni obezity, lieCeni
impotencie a zlepSovani potencie,

s) nasledkom Urazu, ak poisteny bol ucastnikom pri
netradi¢nych a riskantnych Sportovych dcinnostiach
ako parasutizmus, rafting a iné splavovania dravych
riek, parasailing, paragliding, zavesné a vlecné
lietanie a lietania vSetkého druhu, aviatickych
Sportov  vSetkého druhu, lietania  balénom,
horolezectva vsetkého druhu, extrémneho lyZzovania
mimo upravenych zjazdoviek na nebezpecnom
teréne, skakani na pruznom lane znameho pod
nazvom “ bungee jumping *, a Sportového potapania.

Poistenie sa v8ak vztahuje automaticky na niZsie
uvedené Cinnosti:

lukostrelba

golf

cyklistika )

potapanie (avsak len do hibky 30 m)

turistika/ trekking

vodné lyZovanie/ windsurfing/ Snorchlovanie
cestovanie teplovzdusnym balénom
(rezervované vo Vasej cestovnej agenture)
morsky rybolov
plachtenie na
(parascending)
jazda na kolieskovych korculiach

plachtenie vo vnutrozemskych vodach (nie ako
¢len posadky)

zjazdové lyZovanie

tahanom paddku za ¢&nom

Pokial' ¢innost, ktorej sa budete venovat nie je
uvedena v tomto zozname, prosim zvazte, Ci toto
poistenie zodpoveda Vasim potrebam. Venujte v
tejto suvislosti pozornost tieZ vSeobecnej vyluke &.
14. Poistenie osobnej zodpovednosti podla oddielu E)
sa nevztahuje na &innosti uvedené v tomto oddiele.
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Toto poistenie sa riadi slovenskymi zakonmi a
pripadné spory budl predloZzené k rozhodnutiu

slovenskym sudom.

Vase osobné udaje

Uzatvorenim  poistnej zmluvy  suhlasite  so
spracovanim vsSetkych poskytnutych osobnych a
citlivych Udajov po dobu trvania prav a povinnosti z
poistnej zmluvy v rozsahu mena, priezviska, datumu
narodenia a inych osobnych (dajov (obzvlast
tykajucich sa Vasho zdravotného stavu) potrebnych
pre Setrenie poistnej udalosti poistitelom, ktory je ich
spravcom a s ich naslednym spracovanim (pripadne
aj prostrednictvom spracovatela) pre Ucely plnenia
poistnej zmluvy a narokov z nej vyplyvajucich.

Mate pravo pristupu k Vasim osobnym Udajom a
pravo na opravu tychto osobnych Udajov. V pripade,
Ze by sme spracovavali Vase nepresné osobné Udaje
alebo iné pochybnosti tykajuce sa narusenia Vasho
sikromia a osobného zivota & zakona 428/2002
Z.z., mOzZete nds alebo ndsho spracovatela poZiadat
o vysvetlenie a pozadovat, aby sme odstranili takto
vzniknuty stav. Obzvlast sa mbze jednat o
blokovanie, vykonanie opravy, doplnenie alebo
likvidaciu osobnych Udajov. Pokial by sme Vasej
Ziadosti nevyhoveli, mate prévo obrétit sa na Urad
pre ochranu osobnych (dajov. Na tento Urad sa
mézZete so svojim podnetom obratit aj priamo.

K zamedzeniu poistnych podvodov uchovavame Vase
osobné udaje v informacnom systéme a mozeme ich
poskytnit do centralizovaného systému. S Vasimi
osobnymi Udaji nakladdme v sulade so zakonom
428/2002 Z.z.

Mate otazky?

Pokial' mate akékolvek pochybnosti tykajluce sa tohto
poistenia alebo si prajete viac informacii, prosim
kontaktujte nas na csa@travelguard.com.
VynasnaZime sa Vam odpovedat do nasledujiceho
pracovného dna.

Definicie
Pokial' sa v texte vyskytnu nasledujice vyrazy alebo
slovné spojenia, maju nizsie uvedeny vyznam:

‘Cennosti’

Fotografické, audio, video alebo elektrické vybavenie
akéhokolvek druhu (vratane CD, MD, DVD video a
audio nosicov), teleskopy a dalekohlady,
starozitnosti, umelecké predmety, Sperky, hodinky,
kozusiny, koZeny tovar, zvieracie koze, hodvab,
drahé kamene, predmety zo zlata, striebra alebo
platiny alebo predmety, ktoré tieto kovy obsahuju.

‘Cesta’

Vasa cesta v krajinach uvedenych v odseku "Uzemna
platnost", ktora zadina okamzikom, ked opustate
miesto svojho bydliska na Slovensku alebo
okamzikom, ktory je uvedeny v Poistke, podla toho,



ktory nastane neskdr. Koncom cesty sa rozumie den,
ked sa vratite na Slovensko alebo den, ktory je
uvedeny v Poistke, podla toho, ktory nastane skor.
Poistenie pre pripad zruSenia cesty zacina
okamzikom, ked' si rezervujete Vasu cestu alebo ked’
zaplatite poistné, podla toho, ¢o nastane neskor.
Dizka Cesty je maximalne jeden kalendarny mesiac.

Zvlastne upozornenie

Tato poistna zmluva zanikd v okamziku Vasho
navratu do miesta bydliska na Slovensku.

‘My’, ‘nas’ (vo vsetkych tvaroch)

Chartis Europe, S.A., (slovenska pobocka poistovne z
iného clenského Statu).

‘Choroba’

Ochorenie alebo choroba je kazdé nahodné
somatické ochorenie alebo choroba s vylukou
akéhokolvek ochorenia alebo choroby, ktoré su,

pochadzaju z / alebo su zapric¢inené stavom alebo
defektom, ktory bol rozpoznany, oznameny, zisteny
alebo prijaty kedykolvek pred dobou zaciatku
poistenia.

Poistenie sa vztahuje na lie¢ebné ndklady okamzitej
a neodkladnej  starostlivosti  vyplyvajice z
neCakaného zhorSenia choroby, ktorou poistena
osoba trpela pred zaciatkom cesty, avSak len v
rozsahu lieCebnych nakladov vynalozZenych
v priebehu siedmych dni od pociatku choroby, resp.
jej zhorSenia. Akékolvek iné naklady, ktoré su
spomenuté v tychto podmienkach alebo v poistnej
zmluve, vSak hradené nie sU. ZhorSenie choroby,
ktorej testovanie alebo lie¢enie nebolo dokoncéené do
zaCiatku cesty sa nepovazuje za necakané zhorSenie
choroby.

‘Partner’

Osoba, s ktorou trvalo Zijete v spolo¢nej domacnosti
a ktora je bud Vasim manzelom, manzelkou, druhom
alebo druzkou.

‘Poistka’

Dokument potvrdzujlci uzavretie poistnej zmluvy a
obsahujlci zakonné nalezitosti tykajuce sa poistnej
zmluvy. Poistka je potvrdenim, Ze bola uzavretd
poistna zmluva.

‘Rodinny prislusnik’

Manzel, manzelka, druh, druzka, partner, partnerka,
deti, osvojené deti alebo deti v pestinskej opatere,
deti manzela alebo manzelky alebo druha alebo
druzky, rodicia, svokor, svokra, rodi¢ia druha alebo
druzky, prarodicia, suUrodenci, nevlastni surodenci,
nevesta, zat, snibenec alebo snibenica.

‘ll'.lplné a trvala invalidita’

Uplnd atrvald invalidita je dplnd atrvalad
neschopnost vykonavat akykolvek druh zarobkovej
¢innosti (bez ohladu na Vasu sucasnu kvalifikaciu),
ktord podla lekdrkeho vyjadrenia bude trvat do
konca zivota.
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‘Verejna doprava’
Pouzitie vlaku, autobusu, pravidelnej leteckej alebo
lodnej dopravy k preprave na rezervovanu cestu.

‘Vojna’

Vojna bez ohladu na to, ¢i bola vyhlasena alebo nie,
alebo akékolvek iné vojenské aktivity, vratane
pouzitia vojenskej sily akymkolvek suverénnym
narodom, pokial' vojna alebo dalej uvedené aktivity
smeruju k dosiahnutiu ekonomickych, UGzemnych,
narodnych, politickych, rasovych, nabozenskych
alebo inych cielov. DoOkazové bremeno, ze sa
nejedna o vojnu je v pripade sporu na poistenej
osobe.

‘Vy’, ‘Vas’ (vo vsetkych tvaroch)
Vsetky poistené osoby, ktoré su uvedené v Poistke.
Vid' odsek Spdsobilost k poisteniu.

CESTOVNE VARIANTY

Jednorazova poistna zmluva
Poistnd zmluva sa vztahuje na jednorazovli cestu,
ktora trva maximalne jeden mesiac.

Uzemna platnost

Eurdopa - Uzemie Eurdpy na zapad od Uralu, vratane
s Eurdpou susediacich ostrovov a neeurdpskych
krajin, ktoré priamo susedia so Stredozemnym
morom  (okrem  Alzirska, Izraela, Jordanska,
Libanonu a Libye).

Svet - kdekolvek na svete s vynimkou Afganistanu,
Kuby, Iraku alebo Sudanu (poistenie sa nevztahuje
na cesty do / z / alebo cez tieto krajiny).

Lekarska a ina pohotovost

24 hodinova pohotovost

Spolo¢nost poskytujlica sluzby lekarskej pohotovosti,
International SOS, Vam poskytne okamzitli pomoc,
pokial' ochoriete alebo utrpite Uraz mimo Uzemia
Slovenska. International SOS poskytuje 24 hodinovu
pohotovost 365 dni v roku a mézete ju kontaktovat
na:
Tel: +420 222 111 162

Pokial budete kontaktovat International SOS, uvedte
prosim, ze ste poisteny v Chartis Europe, S. A.,
(slovenskd pobocka poistovne z iného &lenského
tatu), a Ze cestujete s Ceskymi aeroliniami a.s. a
dalej prosim uvedte nasledujlce Udaje:

Vase meno, adresu, telefonicky kontakt v zahranici a
Cislo Vasej poistky.

V niektorych pripadoch budeme musiet kontaktovat
Vasho obvodného alebo osobného lekara. Prosim
majte telefonicky kontakt na Vasho lekara spolu
s Vasou Poistkou.



Osetrenie v nemocnici v zahranici

Pokial' budete musiet byt v zahrani¢i hospitalizovany
a je pravdepodobné, Ze hospitalizacia bude dlhsia
ako 24 hodin, niekto musi za Vas bezodkladne
kontaktovat  International SOS. Pokial'  tato
podmienka nebude splnend, mdzeme znizit poistné
plnenie. Pokial budete v =zahrani¢i ambulantne
lekarsky oSetreny, je treba, aby ste toto oSetrenie,
kde to bude mozné, uhradili a Uhradu pozadovali
spat od oddelenia likvidacie Chartis po navrate na
Slovensko. Uchovavajte preto prosim vsetky Gcty a
doklady.

Predcasny navrat na Slovensko

International SOS musi Va$ ndvrat schvalit, pokial
sa musite vratit na Slovensko za podmienok oddielu
A (ZruSenie a skratenie Vasej cesty) alebo oddielu C
(LieCebné a iné vydavky). Pokial tak dopredu
nevykonda, mdze to znamenat, Ze Vam bude znizené
poistné plnenie.

Upozornenie poistenym osobam, osetrujicim
lekdrom a zdravotnym zariadeniam: Toto nie je
stikromné zdravotné poistenie. Pokial potrebujete
bezodkladnu lekarsku starostlivost, musite
bezodkladne kontaktovat International SOS, inak
Vam nemoézeme zarudit Uhradu lie¢ebnych vydavkov.
Pokial potrebujete bezodkladnu lekarsku
starostlivost, International SOS alebo jej zastupca od
Vas moze vyzadovat prislusné lekarske zdznamy a
informacie.

Dolezité informacie tykajluce sa
poistnych udalosti — ako si
uplatnit narok na poistné plnenie

Narok na poistné plnenie - poistenie liecebnych
nakladov

Pokial' budete kvoli Urazu alebo chorobe osetreny,
musite zaistit lekarske potvrdenie z ktorého bude
jasné, o aky Uraz alebo chorobu sa jedna, a dalej
origindly uctov potvrdzujucich, Ze ste za toto
oSetrenie zaplatili.

Narok na poistné plnenie - oneskorenie, strata
alebo poskodenie osobnych veci, penazi a
cestovnych dokladov

Oneskorenie, stratu alebo poskodenie Vasich
osobnych veci, peflazi a pasu musite oznamit
prislusnému dopravcovi. Musite si taktieZz vyziadat
prislusny reklamacny protokol (PIR) a nasledné
Skody alebo straty, ktoré vznikli po ich navrateni.
Podmienkou poskytnutia poistného plnenia je, Ze
tieto skutoCnosti oznamite dopravcovi do 3 dni od
danej udalosti.

Stratu alebo odcudzenie penazi alebo pasu alebo
osobnych veci musite bezodkladne oznamit policii (a
hotelovému personalu alebo prislusnému
zastupitelskému Uradu). Musite si vyZiadat oficidlnu
pisomnu spravu. Podmienkou poskytnutia poistného
plnenia je, Ze tieto skutoCnosti oznamite policii (a
hotelovému personalu alebo prisluSnému

Page 6 of 13

TRAVEL GUARD

CHARTIS

zastupitelskému Gradu) do 24 hodin od danej
udalosti a poistovni predmetn( pisomnl spravu
predlozite.

Vseobecne

Za Poistn udalost povazujeme len tak( $kodovu
udalost, ktorl ozndmite Poistovni bez zbytoéného
odkladu, max. do 31 dni od konca Vasej cesty.
Splnenie tejto povinnosti je podmienkou vzniku
naroku na poistné plnenie. Hlasenie poistnej udalosti
s jej struénym popisom prosim vykonajte pisomne,
telefonicky alebo e-mailom na:

Chartis EUROPE, S. A., (slovenska pobocka poistovne
z iného Clenského Statu)

Usek likvidacie poistnych udalosti

AC DIPLOMAT, Palisady 29, 811 06 Bratislava

Tel: +421 2 59 102 140, +421 2 59 102 141
Fax: +421 2 59 102 180

E-mail: jan.ricotti@travelguard.com

Oddelenie likvidacie skéd 1 je otvorené kazdy
pracovny defi od 9,00 do 17,00 hodin
stredoeuropskeho c¢asu. Pracovnici tohto oddelenia
Vam zasli formular Nahlasenie poistnej udalosti
bezodkladne potom, ako ich o Skode informujete.

Poistné Podmienky

Poistenie sa poskytuje za tychto podmienok:

1. Ak mate trvaly pobyt na Uzemi Slovenska a
v priebehu jedného roka, ktory bezprostredne
predchadzal dojednaniu tohto poistenia, ste sa
nezdrzovali po dobu dlhsiu ako 6 mesiacov
v zahranidi.

2. Podla Obdianskeho zakonnika (§793) ste
povinny odpovedat pravdivo a Uplne na vsetky
pisomné otazky poistitela tykajuce sa
dojednavaného poistenia.

3. Podla Obcianskeho zakonnika (§802) pri

vedomom poruseni povinnosti uvedenych v
ustanoveniach § 793 moZe poistitel' od poistnej
zmluvy odstupit, ak pri pravdivom a dplnom
zodpovedani otdazok by poistnd  zmluvu
neuzavrel. Toto pravo méze poistitel uplatnit do
troch mesiacov odo dfia, ked taku skutoénost
zistil; inak pravo zanikne.
Ak sa poistitel dozvie az po poistnej udalosti, ze
jej pri¢inou je skuto€nost, ktori pre vedome
nepravdivé alebo nelplné odpovede nemohol
zistit pri dojedndvani poistenia a ktord pre
uzavretie poistnej zmluvy bola podstatna, je
opravneny plnenie z poistnej zmluvy odmietnut;
odmietnutim plnenia poistenie zanikne.

4. Musite vykonat vSetky opatrenia, ktoré mézme
vyzadovat k predideniu vzniku alebo zmierneniu
skod.

5. Musite predloZit vSetky doklady, ktoré bude
oddelenie likvidacie $koéd Chartis v rozumnej
miere vyzadovat pre postdenie Vasho naroku na
poistné plnenie. Nesiete naklady spojené so
zabezpecenim takychto dokladov a informacii.



10.

11.

Musite vynakladat ndlezitd a primerant
starostlivost a opatrnost vo vztahu k Vasim
veciam.

Musite vykonat vSetky primerané opatrenia aby
boli ziskané spéat stratené alebo odcudzené veci
a poskytovat sucinnost prislusnym orgdnom
¢innym v trestnom konani.

Pokial' sa pokusite uplatnit si ndrok na poistné
plnenie podvodnym spb6sobom alebo za pomoci
podvodnych prostriedkov V&s narok, alebo
akdkolvek jeho ¢ast, nebudld uspokojené.

Pokial' je to mozné, musite uchovat vsetky
poskodené veci a zaslat ndm ich, pokial o to
poziadame.

V pripade poistnej udalosti sme opravneni
poZadovat Udaje o VaSom zdravotnom stave a
zisteni pri¢iny smrti. Primerané naklady na
zistenie zdravotného stavu nesieme my. Naklady
na zistenie pri¢in smrti nesl Vasi pravni
nastupcovia.

Pokial' sa musite vratit na Slovensko podla
Oddielov A) ZruSenie a skratenie cesty alebo C)
LieCebné naklady, Vas navrat podlieha
predoslému schvaleniu Chartis alebo asistenc¢nej
sluzby International SOS. Pokiall si toto
povolenie nevyZiadate, mame pravo znizit
poistné plnenie.

VSEOBECNE VYLUKY

Poistitel’ neposkytne poistné plnenie v
nasledujlcich pripadoch:

Ak je $kodovd udalost nasledkom alebo vyplyva

z cesty, ktord ste podnikli Vy alebo ktorej

absolvovanie zavisi na inej osobe, pokial:

a. sa Skoda tyka zdravotného stavu alebo
choroby, o ktorej ste Vy alebo ind osoba

vedeli pred uzavretim tohto poistenia
(okrem nakladov $pecifikovanych v definicii
»Choroba";

b. cestujete \% rozpore s lekarskym
odporucenim;

c. cestujete za Ulelom prijatia lekarskej

konzultacie alebo liecby;

d. ste na zozname o0sbb
hospitalizaciu; alebo

e. Vam bola oznamena konec¢na diagndza;
alebo

f. sa tyka tehotenstva alebo podrodu, pri
ktorom na zaciatku alebo behom Vasej
cesty trvalo Vase tehotenstvo viac ako 26
tyzdnov.

Ak je Skodova udalost akakolvek Skoda, ktora

vznikla ako dbésledok vojny, obcianskej vojny,

Cakajucich na

invazie, revollcie, napadnutia, vzbury,
povstania, pouzitia vojenskej sily, alebo
nasilného prevzatia vladnej alebo vojenskej
moci.

Ak je strata alebo Skoda na VasSom majetku
spésobend priamo alebo nepriamo opravnenym
zdsahom verejnej moci.

Ak je Skodova udalost akdkolvek Skoda, ktord
vznikla ako nasledok obcianskych nepokojov,
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Strajku, vyluky, blokady, vytrznosti akéhokolvek
druhu, zdsahu verejnej moci akéhokolvek Statu
alebo hrozby takychto udalosti.

Ak je strata alebo Skoda na majetku, alebo

akakolvek ina Skoda, naklady alebo

zodpovednost, ku ktorym doslo v désledku:

a. ionizujuceho ziarenia alebo kontaminécie
radiaciou pochadzajucou z jadrového paliva
alebo jadrového odpadu alebo zo spalovania
jadrového odpadu; alebo

b. radioaktivneho, toxického, vybusného alebo
inak nebezpecného vybavenia jadrového
zariadenia.

Ak je strata, zniCenie alebo Skoda spdOsobena

priamo  tlakovymi  vinami  pochadzajacimi

z lietadla alebo iného lietajuceho objektu

letiaceho rychlostou rovnajlcou sa, alebo vysSou

ako rychlost zvuku.

Ak je Skodova udalost akdkolvek $koda, ktord

vznikla ako désledok Vasej pritomnosti, vstupu

nebo vystupu z lietadla, okrem pripadov, kedy
ste platiaci cestujuci lietadla riadne
registrovaného pre prepravu oséb.

Ak je Skodovd udalost akdkolvek ind $koda

slvisiaca s udalostou, u ktorej si uplatiiujete

narok na poistné plnenie, pokial sa na fiu
nevztahuje toto poistenie.

Ak je Skodova udalost akdkolvek $koda, ktord

vznikla priamo alebo nepriamo v suvislosti s

Vasimi finanénymi tazkostami.

Ak je $kodovda udalost akdkolvek $koda

vyplyvajlca z Gpadku alebo nevéle plnit zavazky

na strane poskytovatela zdajazdu, leteckého
dopravcu alebo inej osoby.

Ak je Skodova udalost akdkolvek Skoda, ktora

vznikla v do6sledku Vasej protipravnej alebo

trestnej ¢innosti.

Ak ste Ucastnikom zavodov

akéhokolvek druhu (okrem pesich).

Ak je Skodova udalost akdkolvek Skoda, ktora

suvisi so zimnymi Sportmi, iba ak bolo poistenie

rozsirené na zimné Sporty okrem zjazdového
lyZzovania.

Ak je Skodova udalost akdkolvek $koda, ktord

vznikla pri vykonavani kanoistiky, horolezectva,

speleoldgie alebo s pouzitim akejkolvek vybavy
pouzivanej pri vykonavani tychto cinnosti.

Poistenie sa dalej nevztahuje na tieto pripady:

zlariovanie, Clenstvo v  posadke plavidla

plaviaceho sa z jedného statu do druhého,

Clenstvo v expedicii, plachteni, lov, jazda na

vodnom nebo sneznom skutri, parasutizmus,

profesionalne alebo poloprofesionalne Sporty,
akékolvek pretekanie (okrem pesieho),
ppta’panie s pristrojom do viac ako 30 metrovej

hlbky, rafting na divokej vode nad stupen 3.

[Poistenie inych Sportov alebo Cinnosti neméze

byt dojednané.]

Ak je Skodova udalost akdkolvek $koda, ktord

vznikla ako nasledok:

alebo sutazi

(i) Vasej samovrazdy alebo pokusu o fu, alebo

(ii) depresie, Uzkosti, duSevného vypatia,
psychotickej dusevnej choroby, akejkolvek
choroby depresivneho charakteru, alebo

(iii) Umyselného  sebaposkodzovania  alebo



vystavenia sa nebezpelia (iba ak ide o

zachranu ludského Zivota).
Ak VasSa cesta zahffia vykon manualnej prace
alebo akéhokolvek rizikového povolania.
Pri akychkolvek Skodach, u ktorych nie ste
schopny doloZit nami vyziadané dbkazy o
poistnej udalosti a ktoré mézu byt v rozumnej
miere pozadované s prihliadnutim k nasim
moznostiam si takéto dokazy zaobstarat.
Ak si uplatiujete Skodu z akychkolvek dalSich
vydavkov, spojenych s Vasou cestou.
Pokial ste pred okamzikom zacatia cesty dovrsili
vek 65 rokov.
Pokial sa jednd o akukolvek cestu do/z/cez
nasledujice krajiny: Afganistan, Kuba, Irak,
alebo Sudan.
Pokial' sa jedna o osoby, ktoré sU na zozname
0sOb  podozrivych  z  terorizmu,  clenov
teroristickych organizacii, osoby prevazajluce
drogy, osoby, ktoré protiprdvne dodavaju
jadrové, chemické alebo biologické zbrane.
Ak si  uplatiiujete  Skodu  z akychkolvek
lieCebnych nakladov vynaloZzenych v sikromnom
zariadeni alebo od sukromného zariadenia na
Slovensku.

16.

17.

18.
19.

20.

21.

22.

ODDIELY POISTENIA

Oddiel A - Zrusenie a skratenie
Vasej cesty
Na o sa poistenie vztahuje

V pripade, Ze musite neodkladne a nevyhnutne zrusit
alebo skratit Vasu cestu z nasledujlcich dévodov:

1.
2.

Z dovodu Vasej smrti, choroby alebo Urazu;

Z dovodu smrti, Urazu alebo choroby rodinného
prislusnika, alebo osoby, s ktorou ste si cestu
rezervovali, alebo rodinného prislusnika alebo
priatela zijuceho v zahraniéi, u ktorého ste mali
byt ubytovany;

Pokial' ste boli predvolany k sudu ako svedok
(nie ako znalec) alebo ste boli umiesteny do
povinnej karantény;

Z dovodu nehody dopravného prostriedku, s
ktorym ste planovali cestovat, ktord sa stala
poas 7 dni pred planovanym odjazdom a v
doésledku  ktorej je dopravny prostriedok
nepojazdny (toto ustanovenie sa vztahuje na
osoby, ktoré na ceste na dovolenku sami
Soféruju);

Pokial' dostanete vypoved zo zamestnania
z ddévodu nadbytolnosti a ste opravneny poberat
davky v nezamestnanosti podla prislusnych
pravnych predpisov a pokial v okamziku
rezervacie Vasej cesty ste nemali dovod sa
domnievat, ze budete povazovany za
nadbytocného.

Pokial' policia alebo poistoviia, s ktorou mate
uzavreté poistenie domacnosti vyzaduju, aby ste
zotrvali v mieste svojho bydliska potom, ako
v mieste Vasho bydliska doslo k poziaru, lUpezi,
kradeZi alebo Vase bydlisko postihla povoder v
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obdobi 48 hodin
pldnovaného odjazdu;

pred datumom Vasho

7. Pokial dojde k smrti, vaznemu urazu alebo
vaznej chorobe rodinného prislusnika na
Slovensku,

Vam poskytneme poistné plnenie vo forme nahrady
nakladov na cestu a ubytovania, ktoré ste uhradili
(vratane sankcii vyplyvajlcich zo storna rezervacie
cesty alebo ubytovania), az do vysky prislusného
limitu stanoveného v Prehlade poistnych plneni za
podmienky, Ze takto vynaloZzené prostriedky
nemébzete ziskat spat.

Postenie sa nevztahuje na nasledujice pripady
1. Pokial nechcete cestovat.

2. Pokial' si uplatiujete zvlastne naklady, ktoré
Vam vznikli preto, Ze ste neupovedomil
spolo¢nost, ktord Vam cestu dojednavala, o
zruSeni svojej cesty bezodkladne potom, ako ste
sa o nutnosti zrusenia cesty dozvedeli.

Pokial' Vam vznikli naklady suvisiace so zrusenim
alebo skratenim cesty z dbévodu Vasho
zdravotného stavu alebo choroby, ktora suvisela
so zdravotnym stavom, o ktorom ste vedeli
alebo mali vediet pred vznikom tohto poistenia.
Tato vyluka z poistenia sa uplatni aj vo vztahu k
rodinnym prislusnikom, alebo osobe, s ktorou
ste mali cestovat alebo osobou, na ktorej Vasa
cesta zavisela.

Pokial' Vdm vznikli naklady na Vasu pdvodnu
spiatoCnu cestu, pokial' bola uz zaplatena a Vy
ste potrebovali svoju cestu skratit.

Pokial' musite svoju cestu skratit a nevrétite sa
na Slovensko.

Pokial' si nesplnite povinnost mat potrebné
ocCkovanie, vakciny, pas alebo vizum. Akékolvek
naklady, ktoré vznikli v dosledku kolisania
vymennych kurzov.

Pokial' Vam wvznikli akékolvek skody alebo
naklady, ktoré vznikli v pripadoch platenia
formou akéhokolvek vernostného alebo
podobného programu.

Pokial' Vam vznikli akékolvek Skody alebo
naklady suavisiace s tehotenstvom alebo
pérodom, pri ktorom tehotenstvo trvalo na
pociatku cesty aspon 26 tyzdfiov alebo 22
tyzdnov v pripade znameho viacnasobného
tehotenstva (iba ak bolo tehotenstvo potvrdené
po dni vystavenia Vasej letenky alebo potvrdenia
rezervacie v pripade jednorazového poistenia
alebo po dni ucinnosti Vasej poistnej zmluvy) a
zruSenie alebo skratenie Vasej cesty je
z lekarskeho hladiska nutné.

Venujte prosim taktiez pozornost vS$eobecnym
podmienkam, vylukam a Prehladu poistnych plneni.

Oddiel B - Storno a oneskorenie
Vasej cesty
Na ¢éo sa poistenie vztahuje - Oneskorenie cesty

z dovodu okolnosti mimo Vasej kontroly
V pripade, ze Vasa dopredu rezervovana cesta



lietadlom, lodou alebo vlakom do zahranidia alebo
spat zo zahrani¢ia bola oneskorend z dovodu
okolnosti, ktoré ste nemohli ovplyvnit, poskytneme
Vam  nizSie  Specifikované  poistné  plnenie.
Podmienkou aplikacie tohto poistenia je, ze
oneskorenie trvalo v kazdom jednotlivom pripade
dlhsie ako 12 hodin po planovanom odlete.

Za kazdych ukoncenych 12 hodin oneskorenia Vasej
cesty, po ktorom nakoniec odcestujete, Vam
uhradime EUR 100, celkom max. do vysky EUR 390.

Na ¢éo sa poistenie vztahuje - Storno

Pokial' musite V&$ odjazd na cestu stornovat pre
oneskorenie trvajuce dlhsie ako 24 hodin od
planovaného odletu, poskytneme Vam poistné
plnenie vo forme nahrady nakladov Vasej cesty az do
vysky prislusného limitu uvedeného v Prehlade
poistnych plneni a po odcitani Ciastok, ktoré mate
moznost ziskat spéat.

Zvlastne podmienky platné pre Oddiel B

Podmienky poistenia podla tohoto oddielu su

nasledujuce:

1. Pre VasSu cestu ste boli =zaregistrovani v
doporucenom case alebo skér; a

2. Obdrzite pisomné potvrdenie od prislusného
dopravcu alebo prislusného organu
dokladajuceho dovody oneskorenia a jeho
trvania.

Na ¢o sa poistenie nevztahuje

1. Akukolvek $kodovu udalost, ktord je spdsobend
Strajkom alebo protestnou akciou zamestnancov,
ktorej konanie bolo verejne zname uz pred
zacdiatkom Vasej cesty.

Venujte prosim taktiez pozornost v$eobecnym

podmienkam, vylukdm a Prehladu poistnych plneni.

Oddiel C- Liecebné a iné naklady

Pokial' ste hospitalizovany po dobu dlhSiu ako 24
hodin, musite to oznamit asistenénej sluzbe
International SOS.

Na ¢o sa poistenie vztahuje

V pripade, Ze v suvislosti s Vasim urazom alebo
chorobou, ktoré nastali behom Vasej cesty, boli
vynalozené nutné a primerané nasledujice naklady,
poskytneme Vam poistné plnenie vo forme nahrady
tychto nakladov, az do vysky prislusného limitu
uvedeného v Prehlade poistnych plneni:

1. Akutne lekarske, chirurgické alebo nemocnic¢né
oSetrenie (akutne oSetrenie stomatolégom je
hradené len do vySky EUR 1 000 a za
podmienky, Ze je poskytnuté len pre okamzitl
ulavu od bolesti).

Naklady vynaloZzené na prevoz Vasho tela alebo
jeho pozostatkov (vratane popola) na Slovensko
alebo naklady pohrebu alebo kremacie v krajine,
kde ste zomreli, pokial je odliSna od krajiny kde
obvykle Zijete, oboje max. do vysky EUR 11
700.

Zvlastne naklady na ubytovanie (ubytovanie a
ranajky) a cestu (ekonomickou triedou)
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vynalozené za:

a. Vas pri navrate na Slovensko, pokial sa
nemdZete vratit v pdvodne rezervovanom
termine;

b. osobu, ktord s Vami zostane a bude
cestovat domov;

c. jedného rodinného  prislusnika alebo
priatela,

vo vSetkych pripadoch a) - c) pokial je to podla
lekarskeho odporucenia nutné a International
SOS tieto naklady schvalila.

Naklady na navrat na Slovensko Vam uhradime,
pokial' budeme takyto navrat povazovat z lekarskeho
hladiska za nutny a tento navrat zaisti International
SOS.

Na éo sa poistenie nevztahuje

1. Akékolvek osetrenie alebo chirurgicky zakrok,
ktoré nie suU su z medicinskeho hladiska
nevyhnutné a mézu byt vykonané aZ po Vasom
navrate. Nase rozhodnutie je pre Gcely poistenia
zavazné a konecné.

Akékolvek ndaklady vynaloZzené na liecbu a
chirurgicky zakrok, ktoré boli vykonané viac ako
12 mesiacov po datume nahldasenej poistnej
udalosti.

Priplatok za ubytovanie v samostatnej izbe, iba
ak je to nevyhnutné na zaklade lekarskeho
odporucenia.

Akukolvek liecbu akéhokolvek druhu,
podstupite po Vasom navrate na Slovensko.
Akéakolvek poistna udalost suvisiaca s nakladmi,
ktoré Vam vzniknd v situacii, ked' cestujete do
krajiny, s ktorou ma Slovensko reciproény vztah,
a Vy v v okamziku, ked ochoriete, nepodstupite
liecbu v danej zemi v podobnom systéme, ako je
ten, ktory existuje na Slovensku.

Akékolvek dalSie naklady, ktoré vzniknu potom,
¢o sa, podla nazoru nasho lekarskeho poradcu,
nachadzate v stave, ktory Vam umoznuje navrat
na Slovensko.

Akdkolvek lieCcba alebo suvisiace naklady
akéhokolvek druhu, ktoré vznikli potom, ako ste
odmietli navrat do krajiny Vasho bydliska, pokial
ste na zaklade lekarskeho odporucenia boli
schopni cestovat.

ktoru

Venujte prosim taktiez pozornost v$eobecnym
podmienkam, vylukam a Prehladu poistnych plneni.

Oddiel D - Uraz

Na ¢o sa poistenie vztahuje

Pokial' polas cesty utrpite Graz, ktory bude mat
v lehote 12 mesiacov od tohto Urazu aspon jeden z
uvedenych nasledkov:

Uplna trvald invalidita

smrt

poskytneme Vam alebo pozostalej osobe poistné
plnenie az do vysky prislusného limitu uvedeného v
Prehlade poistnych plneni. Poistné plnenie u
poisteného dietata mladSieho ako 16 rokov je



obmedzené polovicou limitu uvedeného v Prehlade
poistnych plneni. Poistné plnenie Vam poskytneme
len za jeden Uraz poistenej osoby v priebehu poistnej
doby.

Vyska limitu poistného plnenia je poistnd suma alebo
akumulovany limit, ktoré sG uvedené v poistnej
zmluve, ako najvyssie hranice poistného plnenia
poistitela za poistni udalost.

Venujte prosim taktiez pozornost v$eobecnym
podmienkam, vylukdm a Prehladu poistnych plneni.

Oddiel E - Zodpovednost za skodu

Na &o sa poistenie vztahuje

V pripade, Ze v priebehu cesty spOsobite nahodou
Skodu, za ktoru ste pravne zodpovedny, a bude proti
Vam uplatneny narok na nahradu:

1. Skody na zdravi osoby, ktorda nie je Vasim

rodinnym prislusnikom alebo ¢lenom
domacnosti, spolucestujucim alebo Vasim
zamestnancom;

2. Skody na majetku, ktory nie je vo Vasom
vlastnictve, sprave, alebo drzbe alebo vo
vlastnictve, sprave nebo drzbe niektorého z

Vasich rodinnych prislusnikov, ¢lenov
domacnosti alebo zamestnanca;
3. poskodenie alebo znicenie docasného

ubytovacieho zariadenia, ktoré nepatri Vam,

niektorému z Vasich rodinnych prislusnikov,

¢lenov domacnosti alebo zamestnancovi,
poskodenému poskytneme poistné plnenie az do
vy$ky EUR 39 000. Limit sa vztahuje na vSetky
uplatnené naroky.

Ste povinni umoznit ndm riadit a dohliadat na Vasu
obranu proti uplatnenému naroku alebo za Vas viest
jednanie o naroku na nahradu Skody.

Zvlastne podmienky platné pre Oddiel E
Podmienkou pre poskytnutie poistenia podla tohto
oddielu je nasledujuce:

1. Musite néam bez zbytocného odkladu potom, ako
sa dozviete o akejkolvek pri¢ine, ktora by mohla
znamenat, Ze proti Vam bude uplatneny pravny
narok, tato skutocnost ozndmit a zaslat nam
vSetky sUvisiace doklady;

2. Musite ndm poskytnit sdéinnost a vdetky
informacie, ktoré mézeme potrebovat, aby sme
mohli dohliadat nad Vasou obranou a riadit ju. O
naroku, ktory bol voc¢i Vam uplatneny, nesmiete
bez nasho predchadzajuceho pisomného suhlasu
vyjednavat, uzatvarat dohody o vyrovnani,
uznavat ho alebo popierat.

Na ¢o sa poistenie nevztahuje

1. Pokuty ulozené sudom alebo inym organom
verejnej moci;

2. Akékolvek Skody spbsobené priamo alebo
nepriamo:

a) VaSou zmluvne prevzatou zodpovednostou,
ktord by, pri absencii takejto zmluvy, inak
nevznikla;

b) telesnym poskodenim, stratou alebo
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Skodou, ktora vyplyva z:

i) vlastnictva alebo pouziti lietadla, korimi
tahaného alebo mechanického/
motorového dopravného prostriedku,
vodného plavidla (iného ako ¢lna
s veslami alebo kanoe), zvierat, zbrani
alebo strelnych zbrani;

ii) pouzivania (mimo docasného
pouzivania pre Ulely cesty) alebo
vlastnictva pozemku alebo budovy;

iii) vykonu Zivnosti, podnikania, alebo
profesie;

iv) akéhokolvek pretekania (ind¢ ako
peso);

v) akéhokolvek Umyselného, trestného
alebo protipravneho jednania.

3. Zodpovednost, na ktor0 sa vztahuje iné
poistenie.

POZNAMKA: Pokial' pouzivate mechanicky/motorovy
dopravny prostriedok, uistite sa, ze mate dojednané
poistenie zodpovednosti za Skody spOsobené tretim
osobam (povinné zmluvné poistenie). Na tuto
zodpovednost sa toto poistenie nevztahuje.

Venujte prosim taktiez pozornost vSeobecnym
podmienkam, vylukdm a Prehladu poistnych plneni.

Oddiel F - Zmeskany odlet
/odjazd

Na ¢o sa poistenie vztahuje

Pokial' sa nestihnete v¢as dostavit na p6vodné miesto
odjazdu na Vami rezervovanu cestu, pri ceste z alebo
do zahranidia, pre zlyhanie prostriedkov verejnej
dopravy alebo pokial' dopravny prostriedok, ktorym
cestujete havaroval alebo mal poruchu, poskytneme
Vam poistné plnenie vo forme nahrady nutnych
a primeranych a zaroveni skuto¢ne uhradenych
nakladov na cestu a ubytovanie, ktoré Vam v tejto
suvislosti vzniknu, az do vysky EUR 390.

Zvlastne podmienky, ktoré platia pre oddiel F

Podmienkou pre poskytnutie poistného plnenia podla

tohto oddielu je nasledujlce:

1. pre prijazd na miesto odjazdu v doporucenom
Case alebo skor ste si ponechali dostatok ¢asu;

2. od prislusného organu ste ziskali pisomné
potvrdenie obsahujlice doévod oneskorenia a Udaj
o tom, ako dlho toto oneskorenie trvalo;

3. pokial sa 38kodnd udalost tyka poruchy
dopravného prostriedku, musite ndm preukazat,
ze dopravny prostriedok bol nalezite opraveny a
udrZzovany, a Ze akakolvek vymena alebo oprava
bola uskuto¢nend existujlcou opravoviiou alebo
servisom.

Na ¢o sa poistenie nevztahuje

1. Akukolvek Skodu, ktora nastala ako nasledok
Strajku alebo protestnej akcie zamestnancov,
ktorych konanie Vam bolo zname skor ako ste si
Vasu cestu rezervovali.

Venujte prosim taktiez pozornost vS$eobecnym
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podmienkam, vylukam a Prehladu poistnych plneni.

Oddiel G - Osobné veci, batozina a
peniaze

Na ¢o sa poistenie vztahuje

V nizSie uvedenych pripadoch Vam poskytneme
poistné plnenie az do vysky EUR 2 000 (dalej platia
aj zvlastne limity poistnych plneni).

G1 - Osobné veci a batozina

1. Vase osobné veci a batoZina, ktoré boli
posSkodené, odcudzené, stratené alebo znicené
pri Vasej ceste.

Podla nasho uvazenia Vam:

- uhradime naklady na opravu Vasich veci;
alebo

- nahradime Vase veci inymi; alebo

- uhradime casov( hodnotu (hodnotu znizenu
o primeranl amortizaciu) Vasich veci.

a. Za kazdu jednotlivl vec, sadu alebo par veci
poskytneme poistné plnenie az do vysky
EUR 590, maximalne vSak do vysky
prislusného  limitu  poistného  plnenia
uvedeného v Prehlade poistnych plneni.

b. Za vSetky cennosti spolu EUR 790, s limitom
pre kazdu jednotlivi vec, sadu alebo par
veci vo vyske EUR 590.

c. Za stratu alebo odcudzenie veci z
nestrazenych motorovych vozidiel, privesov
alebo karavanov, poskytneme poistné
plnenie, len pokial su tieto veci uchovavané
v uzamknutej palubnej skrinke alebo
priehradke, a to az do vysky EUR 120 za
kazdu poistend osobu.

2. Pokial behom Vasej cesty do zahranicia dojde k
oneskoreniu alebo strate Vasich batoZin
trvajucej dlhsie ako 12 hodin od priletu Vasho
lietadla, uhradime Vam poistné plnenie aZz do
vysky EUR 390 na nakup zédkladnych veci dennej
potreby. Musite vSak predlozZit pisomné
potvrdenie o dlzke meskania a doklad o kupe
tychto veci. Poistné plnenie poskytnuté za
oneskorené batoziny sa odrata od poistného
plnenia poskytnutého za trvale stratené
batoZiny.

G2 - Peniaze

Poistné plnenie poskytneme v nasledujicom
pripade:

Za stratu alebo odcudzenie hotovosti alebo
cestovného Seku, ku ktorému dojde v priebehu Vasej
cesty, poskytneme poistné plnenie aZ do vysky EUR
60, pokial nam preukazete, Ze ste bol ich vlastnikom
a dolozite ich hodnotu. Limit poistného plnenia pre
stratu alebo odcudzenie hotovosti je EUR 30. Limit
poistného plnenia v pripade poistenia jednotlivych
deti mladsich ako 16 rokov je EUR 6.
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G3 - Pas a cestovné doklady

Poistné plnenie Vam poskytneme

Uhradime Vam naklady na vybavenie nahradného
pasu, cestovnych dokladov, cestovnych listkov,
zelenej karty a inych vstupnych dokladov
vynalozenych pred Vasim odjazdom, vsSetko aZz do
vysky limitu EUR 120.

Na ¢o sa poistenie podl'a oddielu G nevztahuje:

1. Spolulcast vo vyske 10% u poistenia osobnych
veci a batozin. Spoluldast je stanovend suma
alebo percento v poistnej zmluve, ktord bude
odpocitanad z jednotlivého poistného plnenia v
pripade poistnej udalosti.

2. Poskodenie krehkych predmetov (vratane
C¢inskeho porcelanu, skla, sb6ch a video
vybavenia) vratane Sportového naradia pri jeho
pouzivani.

3. Odcudzenie, stratu alebo skodu na vybaveni
domacnosti, Sliapacich bicykloch, motorovych
vozidlach, ndmornom vybaveni a naradi a ich
prislusenstve.

4. Opotrebenie, pokles hodnoty, mechanické alebo
elektrické poruchy alebo Skody spOsobené pri
Cisteni, opravach alebo obnovach alebo
spOsobené Unikom prasku alebo presakidvanim
tekutiny prepravovanej vo Vasej batozine.

5. Straty a Ubytky spbsobené pochybenim,
nedbanlivostou, opomenutim alebo poklesom na
hodnote.

6. Akukolvek stratu alebo odcudzenie, ktoré
v lehote 24 hodin od doby, ked ste sa o nich
dozvedeli, neoznamite policii a neziskate o nich
pisomnu policajnd spravu.

7. Pokial' Vase osobné veci meskaju alebo su
zadrzané colnymi alebo inymi organmi a tieto
organy Vase veci pravom zadrzuju.

8. Hotovost, ktori nemate u seba (pokial nie je
ulozena v uzamknutej bezpecnostnej schranke).

9. Odcudzenie, stratu alebo Skodu na
fotografickych, elektrickych zariadeniach,
elektrickych suciastkach alebo cennostiach
uloZzenych v odbavenej batozine.

10. Odcudzenie, stratu alebo skodu na umelom
chrupe, rohovkovych/kontaktnych $oSovkach,
okuliaroch, slne¢nych okuliaroch, mobilnych
telefénoch, protézach koncatin alebo sluchovych
pomockach.

11. Majetok, ktory nechate nestradzeny na verejne
pristupnych miestach.

12. Akukolvek stratu, odcudzenie alebo Skodu na
veciach prepravovanych na streSnych nosicoch.

13. Stratu, odcudzenie alebo Skodu na osobnych
veciach, ku ktorym doslo behom cesty, pokial
tieto skuto¢nosti nenahlasite dopravcovi a
neziskate prislusny reklamacny protokol (PIR).

14. Skodu na kufroch, cestovnych taskach alebo
obdobnych batozinach, iba ak ich oprava nie je
ekonomicky zmysluplna.

15. Stratu, odcudzenie alebo skodu na osobnych
veciach alebo batozine v okamziku, kedy nie su
pod Vasou kontrolou alebo kontrolou inej osoby
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odlisnej od leteckej alebo prepravnej
spolo¢nosti.

16. Stratu Vasho pasu, pokial stratu neoznamite do
24 hodin prislusnému zastupitelskému Uradu
Statu, ktorého obdanom ste, a neziskate
potvrdenie obsahujlce datum straty a datum,
kedy bol vydany duplikat pasu.

17. Vybavu na zimné Sporty alebo golfovl vybavu.

Venujte prosim taktiez pozornost v$eobecnym
podmienkam, vylukam a Prehladu poistnych plneni.

Page 12 of 13

TRAVEL GUARD

CHARTIS
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Prehl'ad poistnych plneni

CHARTIS

NiZSie uvedené limity poistného plnenia sa vztahuji na kazdu poistent osobu. Je ddleZité, aby ste si rovnako overili
prislusnu pasaz poistnych podmienok, v ktorej su uvedené ostatné podmienky poistenia.

Oddiel

Poistenie

Vyska limitu

Spolutéast

ZruSenie a skratenie Vasej cesty 120 EUR
B Oneskorenie Vasej cesty 390 EUR
Storno Vasej cesty 320 EUR
C LieCcebné a iné naklady 120 000 EUR
D Uraz
Smrt nésledkom Urazu 7 900 EUR
Uplna trvald invalidita 3 900 EUR
E Zodpovednost 39 000 EUR
F Zmeskany odlet / odjazd 390 EUR
G Osobné veci, batozina a peniaze 2 000 EUR 10 %,
maximalne vSak
200 EUR
G1 Limit pre jednotlivi osobnu vec 590 EUR
G2 Limit pre cennosti 790 EUR
G1 Meskanie batoziny 390 EUR
G2 Peniaze 60 EUR
G2 Limit pre hotovost 30 EUR
G3 Pas a cestovné doklady 120 EUR

Vyska limitu

Vyska limitu poistného plnenia je poistna suma alebo akumulovany limit, ktoré si uvedené v poistnej zmluve, ako

najvyssie hranice poistného plnenia poistitela za poistnd udalost.

Spoluiéast

Spoluliéast je stanovend suma alebo percento v poistnej zmluve, ktord bude odpocitand z jednotlivého poistného
plnenia v pripade poistnej udalosti.
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About our travel insurance services

The insurer

This insurance cover is provided by Chartis Europe S.A.
(Slovakia Branch). We are a branch office in the Slovakia of
Chartis Europe S.A., an insurance company registered in
France. We are authorised to provide general insurance
products throughout the European Union. We are based at
AC DIPLOMAT, Palisady 29, 811 06 Bratislava, Slovakia.

Trade or public registers

Information about incorporation of the branch in the

Commercial Register:

Chartis Europe, S. A., (pobocka pre Slovenskl republiku)

Identification number: 36 747 912

Registered seat: AC DIPLOMAT, Palisady 29, 811 06
Bratislava

Registered in the Commercial Register maintained by the

City Court in Bratislava I, Section Po, Insert 1461/B

Who regulates us
Chartis Europe, S.A. (Slovakia Branch) is authorised and
regulated by:

= Autorité de contrble des assurances et des mutuelles
(ACAM) 61 Rue Taitbout 75436 Pafiz, Cedex 09, Francie
(tel.: +33 1 55 50 41, fax +33 1 55 50 41 50) in
France; and

For further information on ACAM please refer to its website:
www.ccamip.fr .

Main characteristics of the travel insurance
This travel insurance provides cover for specified events
that occur in connection with your trip for example: loss of
baggage, cancellation of your trip, illness or injury, and
medical assistance. You will find more detail in the policy
wording and your Certificate of Insurance.

Under the policy you have purchased you can travel for up
to one month (the start and end dates are set out in your
Certificate of Insurance). All trips must begin and end in the
Slovakia.

Cover for cancellation begins when you book your trip or
pay your insurance premium, whichever is the later. Cover
for all other sections begins when you leave your home
address in the Slovakia, or from the start date shown on
your Certificate of Insurance, whichever is the later. Cover
ends when you return to your home address in the Slovakia,
or the end date shown on your Certificate of Insurance,
whichever is the earlier.

Price

The cost of this travel insurance is shown on your Certificate
of Insurance. Please note that the premium you have paid is
in EUR. The premium is paid as a lump-sum premium.

Payment
The premium is paid together with a price of the air
ticked, in the same way and by the same term.

Termination of insurance

The insurance ends especially after expiration of the policy
period set out in the Certificate of Insurance or withdrawal
according to the following section. Other reasons for
termination of the insurance, such as withdrawal,
termination due to refusal to provide insurance benefits or
agreement are set out in detail in the Act on Insurance
Contracts.

What to do if you want to cancel your policy

If this travel insurance is not suitable for you, you may
cancel your policy by mailing a notice on withdrawal to the
address of the insurance company: Chartis Europe, S. A.,
(pobocka pre Slovensku republiku): AC DIPLOMAT,
Palisddy 29, 811 06 Bratislava, or by e-mail to
csa@travelguard.com. The notice of withdrawal must
encompass your identification data and the policy number.
The notice of withdrawal must be sent so that we receive it
within 14 days as of the cover starting or the date on which
you get your policy documents, whichever date is later.

We will refund all premiums you have paid within 30 days of
the date you contact us to request cancellation. However,
we will not refund your premium if you have travelled or
made a claim before you asked to cancel the policy within
the 14-day period.

What to do if you have a complaint

We will make every effort to ensure you receive a high
standard of service. If you are not satisfied with the service
you have received, you should contact:

In relation to sales or administration matters:

Chartis Europe, S. A. (Slovakia Branch)

Accident & Health Profit Centre Manager

AC DIPLOMAT, Palisady 29, 811 06 Bratislava, Slovakia
Tel: +421 259 102 111

Fax: +421 2 59 102 180

In relation to claims:

Chartis Europe, S. A. (Slovakia Branch)

Claims Manager

AC DIPLOMAT, Palisady 29, 811 06 Bratislava, Slovakia

Chartis Europe, SA
Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre
VAT EEC FR 41 552 128 795
Authorized and regulated by ACAM (Autorité de Controle des Assurances et des Mutuelles)



Tel: +421 2 59 102 140
Fax: +421 2 59 102 180

To help us to deal with your comments quickly, please quote
your Policy/Claim Number and the Policyholder/Insured
Name.

We will do our best to resolve any difficulty directly with
you. If you are not satisfied, you are entitled to refer this
matter to ACAM: Autorité de contréle des assurances et des
mutuelles, 61 Rue Taitbout 75436 Paris, Cedex 09, Francie
(tel.: +33 1 5550 41, fax +33 1 55 50 41 50) in France

Tax regulations
Tax aspects relating to the insurance are set out in the act
no. 595/2003 Coll., on the income taxes.

Distance communication charges
We do not charge any additional fees for using the means of
distance communication.

Law and language

This insurance will be governed by Slovak Law, and you and
we agree to submit to the exclusive jurisdiction of the courts
of Slovakia.

All contractual terms and conditions, as well as any
information provided prior to the conclusion of the contract,
are in Slovak and all communications will be in Slovak.

You can ask us anytime during the policy period for the
policy wording in a written form and/or to change the
distance way of communication.

Chartis Europe, SA
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Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre

VAT EEC FR 41 552 128 795

Authorized and regulated by ACAM (Autorité de Controle des Assurances et des Mutuelles)
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General terms and conditions for CSA Travel Insurance

GENERAL INFORMATION

Health agreements

In countries where reciprocal health agreements exist you
should take all reasonable steps to obtain the benefit of them.
For example, when you are travelling to a European Union
Country, a European Health Insurance Card allows you to
receive free or reduced cost emergency health care in
European Union Countries.

Your travel insurance

All insurance policies contain restrictions and exclusions that
you should know about. Please make sure that the cover
meets your needs.

IMPORTANT INFORMATION

Contract of travel insurance

This policy wording together with the Certificate of Insurance
forms the basis of your contract of insurance. It contains
certain conditions and exclusions in each section and general
conditions and exclusions which apply to all the sections. You
must meet these conditions or we may not accept your claim.
The contract of insurance is concluded once you pay the
premium.

The insurance contract is closed in the moment, when you pay
the premium to our account. The contract takes effect in the
moment, when you leave your domicile in Slovakia, or in the
moment shown on your Certificate of Insurance, whichever is
later. The insurance contract ends in the moment of your
return to your domicile in Slovakia.

Eligible Persons

This insurance covers the policyholder, his/her partner and/or
his/her family according to what was agreed in the policy and
provided all these persons are permanently resident in the
Slovakia and have not spent more than six months outside of
the Slovakia during the year immediately before you bought
this policy. Adults can travel independently; children are
covered only when accompanied by an adult person insured
under this policy. Persons having reached their 65 birthday on
or before the start date of any trip are not eligible for cover.

Excesses

Under most sections of this insurance you have to pay the first
part of any claim (an excess). This amount is shown under
each of the sections where it applies. An excess is an amount
stated on the Schedule as a percentage or a fixed amount for
which the Company will not be responsible if the claim falls
below such percentage or fixed amount.

High Risk Activities

You may not be covered when you take part in sports or
activities if there is a high risk you will be injured or if it is the
main purpose of your trip. This insurance excludes mainly
these, but is not limited by the following activities:

a) directly or indirectly in connection with the ability to
correctly recognise, process, distinguish, interpret or accept
year 2000 and later, and at the time, that will be stated in the
Insurance Policy and in connection with failure of:

aa) hardware including microprocessors,

ab) computer application software,

ac) operation system of computer and software relating to,
ad) computer net,

ae) microprocessors (computer chips), that are not part of any
computer system, or,

af) any automatic (computer) or electronic devices or
components,

b) for Bodily Injury or Sickness occasioned by Civil War or
Foreign War,

c) for Bodily Injury or Sickness caused or
intentionally by the Insured Person,

d) for Bodily Injury or Sickness due to wilful or deliberate
exposure to danger, (except in an attempt to save human
life), intentional self-inflicted injury, suicide or attempt threat,
or arising out of non-adherence to medical advice.

e) for Bodily Injury or Sickness sustained or suffered whilst
the Insured Person is or as a result of the Insured Person
being under the influence of alcohol or drugs or narcotics
unless professionally administered by a Physician or unless
professionally prescribed by and taken in accordance with the
directions of a Physician.

f) for Bodily Injury sustained whilst or as a result of
participating in any sport as a professional player,

g) for Bodily Injury whilst or as a result of participating in any
competition involving the utilisation of a motorised land, water
or air vehicle,

h) for Bodily Injury sustained whilst or as a result of riding or
driving a motorcycle or motor scooter over 125 cc,

I) for Bodily Injury whilst the Insured Person is travelling by
air other than as a fare paying passenger on an aircraft
registered to an airline company for the transport of paying
passengers on regular and published scheduled routes,

j) for Bodily Injury sustained whilst or as a result of
participating in any criminal act,

k) for Bodily Injury or Sickness resulting from pregnancy
within 26 weeks of the expected date of birth,

1) for Bodily Injury or Sickness caused by or arising from the
conditions commonly known as AIDS or HIV and / or any
related illness or condition including dericatives or variations
thereof howsoever acquired or caused. The onus shall always
be upon the Insured Person to show that Bodily Injury or
Sickness was not caused by or did not arise through AIDS or
HIV.

m) for Bodily Injury or Sickness caused by or arising from or
due to venereal or venereal related disease,

provoked
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n) for Bodily Injury sustained whilst or as a result of active
participation in any violent labour disturbance, riot or civil
commotion or public disorder,

o) for Bodily Injury sustained whilst on service or on duty with
or undergoing training with any military or police force, or
militia or paramilitary organisation notwithstanding that the
Bodily Injury occurred whilst the Insured Person was on leave
or not in uniform,

p) for treatments for nervous or mental problems, whatever
their classification, psychiatric or psychotic conditions,
depression of any kind, or mental insanity,

q) any pathological fracture,

r) for cures of any kind and all stays in long term care
institutions (retirement homes, convalescence centres, centres
of detoxification etc.),

s) for investigations, operations or treatment of a purely
cosmetic nature, or for obesity, or undertaken to facilitate
pregnancy or to cure impotence or to improve impotence,

t) for Bodily Injury whilst or as a result of active participation
in any hazardous sport such as parachuting, rafting, and other
wild rivers floating, parasailing, hangliding, captive and towing
flying and flying of all kinds, aviatic sports of each kind,
ballooning, rock climbing of each kind, off-piste skiing on
dangerous surface, jumping on the rope so called bungee
jumping and sport diving.

You are covered for the following activities automatically:

Archery

Golf

Cycling

Scuba Diving (to a depth of 30 metres)
Rambling/Trekking

Water Skiing/Wind Surfing/Snorkelling

Hot Air Ballooning (pre-booked with your Tour Operator)
Deep Sea Fishing

Parascending (over water)

Roller Skating

Sailing within Territorial Waters (not as a member of the
crew)

e  Downhill skiing

If the sport or activity you are participating in is not
mentioned in the above list please check that this insurance
meets your needs. Please also note General Exclusions
number 14. For specific activities, cover under Section E,
Personal Liability, will not apply.

Law

This contract will be governed by Slovak Law, and you and we
agree to submit to the exclusive jurisdiction of the courts of
Slovakia.

Your personal data

By concluding the insurance contract you express your
consent with the processing your personal and sensitive data
provided within the duration of the insurance contract within
the scope of name, surname, date of birth and other personal
data (such as data relating to your health conditions)
necessary for investigation of insurance events by the insurer
and with the following processing of such data (if necessary
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also via an external processor) for purposes of fulfilling the
insurance contract and investigation of insurance events.

You are entitled to access the personal data and correct the
personal data. If we process your inaccurate personal data or
if you have any other doubts concerning a breach of your
private and personal life or the Act 428/2002 Coll., you may
ask us or our processor for an explanation and request
explanation and resolution. You may in particular ask for
blocking, correction, completion or liquidation of personal
data. If we are not able to comply with your request, you are
entitled to appeal to the Office for Personal Data Protection.
You may also appeal directly to this Office.

To prevent insurance frauds we keep your personal data in an
information system and we may submit them into the
centralised system. We treat your personal data in accordance
with act no. 101/2000 Coll. on personal data protection.

Any questions?

If you have any doubts about the cover we provide or you
would like more information, please email
csa@travelguard.com. We aim to respond to your enquiry
within next working day of receipt.

Definitions
Wherever the following words or phrases appear in this policy
they will always have the meanings shown under them.

‘Business associate’

Any person who works at your place of business and who, if
you were both away from work at the same time for one or
more days, would prevent the business from continuing
effectively.

‘Certificate of Insurance’

The document proving that the policy contract was concluded
and showing statutory formalities relating to the policy
contract. The Certificate of Insurance proves you have the
cover shown in this insurance policy.

‘Iliness’

Any fortuitous somatic illness or sickness but excluding any
sickness or illness which is, arises out of or is caused by a
condition or defect for which medical treatment was
recognised, advised, sought out, or should have reasonably
sought out, or received at any time before the Period of
Insurance.

If you suffer an illness while travelling that requires treatment
by a physician and that began, or clear symptoms which first
manifest themselves during the trip, or that, on the basis of
medical experience, is considered to have otherwise originated
during the trip.

The costs of immediate emergency treatment resulting from
the unexpected worsening of an illness that you or the insured
person, had contracted before the beginning of the trip are,
however, covered for a maximum of seven (7) days from the
start of illness or its worsening. Any other costs mentioned in
the terms and conditions of the policy or in the policy itself are
not covered. The worsening of an illness for which tests or
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treatment were not completed by the start of a trip is not
considered to be an unexpected worsening of an illness.

‘Partner’

A person whom you are permanently living with in the same
household as if married, or who is your spouse, common-law
spouse or partner.

‘Permanent total disability’

A disability which prevents you from working in any job for
which you are suitably qualified and which lasts 12 months
from the date of occurrence. And, at the end of those 12
months, is in our medical advisor’s opinion, not going to
improve.

‘Public transport’
Using rail, bus, coach, scheduled aircraft or ferry services to
join the booked trip.

‘Relative’

Husband, wife, common-law-spouse, partner, child, adoptive
or foster child, child of the husband/wife or common-law
spouse, parent, parent-in-law, parent of common-law spouse,
grandparent, grandchild, brother, sister, half-siblings,
stepsiblings, daughter-in-law, son-in-law, fiancé or fiancée.

‘Trip’

Your holiday or journey within countries of the Geographical
Area starting at the time that you leave your home address in
the Slovakia or from the start date shown on your Certificate
of Insurance, whichever is later. The end of your trip is
defined as the date that you return to the Slovakia or at the
end of the period shown on your Certificate of Insurance,
whichever is earlier. Cover for cancellation starts at the time
that you book the trip or pay the insurance premium,
whichever is later. The length of the trip is maximum one
month.

Special note:
Cover under this insurance ends when you return to your
home in the Slovakia.

‘Valuables’

Photographic, audio, video and electrical equipment of any
kind (including CDs, MDs, DVDs video and audio tapes),
telescopes and binoculars, antiques, objects of art, jewellery,
watches, furs, leather goods, animal skins, silks, precious
stones, articles made of or containing gold, silver or platinum.

‘War’

Any war, whether declared or not, or any warlike activities,
including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial,
religious or other ends. In case of disagreement, the burden of
proving it is not a War, is on the Insured person.

‘We’, ‘us’, ‘our’, ‘Chartis’
Chartis Europe S.A. (Slovakia Branch)

‘You’, ‘your’
Each insured person named on the Certificate of Insurance.
Please see the Eligible Persons section on page 2.
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TRAVEL OPTIONS

Single Trip
This gives you cover to travel for a maximum of one month.

Geographical areas

Europe

The continent of Europe west of the Ural Mountains including
its neighbouring islands and non-European countries bordering
the Mediterranean Sea (excluding Algeria, Israel, Jordan,
Lebanon and Libya).

Worldwide

Anywhere in the world except You are not covered under this
policy for any trip (or journey) in, to or through the following
countries: Afghanistan, Cuba, Iraq, or Sudan.

Medical and other emergencies

24-hour emergency service

The emergency medical assistance company International
SOS, will provide immediate help if you are ill or injured
outside the Slovakia. They provide a 24-hour emergency
service 365 days a year and you can contact them on:

Emergency phone no: +420 222 111 162

When you contact International SOS you will need to say that
you are insured with Chartis Europe S.A. (Slovak Branch
Office) and give the following information:

Your name. Your address. Your phone number abroad. Your
certificate number shown on your Certificate of Insurance.

In certain cases we may need to contact your personal doctor.
Please keep a note of your doctor’s telephone number with
your policy document.

Hospital treatment abroad

If you go into hospital abroad and you are likely to be kept in
hospital for more than 24 hours, someone must contact
International SOS for you immediately. If they do not, this
could mean we reduce the amount we pay for medical
expenses. If you receive medical treatment abroad as an
outpatient, you should where possible, pay the hospital or
clinic and claim back your medical expenses from Chartis
Claims Department when you return to the Slovakia. Please
ensure you keep all bills and receipts.

Returning early to the Slovakia

If you have to return to the Slovakia under Section A
(Cancelling and cutting short your trip) or Section C (Medical
and other expenses) International SOS must authorise this. If
they do not provide prior authorisation this could mean that
we will not provide cover or we may reduce the amount we
pay for your return to the Slovakia.

Note to all insured people, treating doctors and
hospitals: This is not a private medical insurance. If you
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need any in-patient medical treatment you must contact
International SOS immediately or we may not be able to
guarantee medical expenses. If you need any medical
treatment, International SOS or their representatives may
need to see all of your relevant medical records and
information.

Important claims information - How to
make a claim

Medical claims

If you receive medical attention for an injury or illness, you
must get a medical certificate showing the nature of the injury
or illness together with any original bills that you have paid.

Claims for delay, loss or
belongings, money and passport
You must tell the relevant carrier about any delay, loss or
damage to personal belongings, money and passport if any
Carrier is carrying them. You must also get a property
irregularity report for delayed baggage and any subsequent
loss or damage when the baggage is returned to you. If you
do not tell the Carrier within three days of the event, we may
not be able to pay your claim.

damage to personal

You must report immediately any loss or theft of money or
passport or loss or theft of personal belongings to the police
(and hotel management/consular representative if this
applies). You must also get an official written report. If you do
not tell the police (and hotel management or consular
representative) within 24 hours of the event, we may not be
able to pay your claim.

General

You must notify any claim to Chartis Claims Department within
31 days of your trip ending. Fulfilment of this notification duty
is a condition of a claim for insurance benefits. If you need to
make a claim, please either write with a brief description of
your claim or phone or email:

Chartis Claims Department

Claims Manager

AC DIPLOMAT, Palisady 29, 811 06 Bratislava, Slovakia
Tel: +421 259 102 140, +421 2 59 102 141

Fax: +421 2 59 102 180

E-mail: jan.ricotti@travelguard.com

Chartis Claims Department is open every weekday from 9:00
a.m. until 5:00 p.m. Central European time and will send you
a claim form as soon as you tell them about your claim. To
help us prevent fraudulent claims, we store your personal
details on computer and we may transfer them to a
centralised system. We keep this information in accordance
with law no. 428/2002 on “Personal data protection”.

Salvage costs

We will compensate effectively incurred salvage costs as
specified in the Act on Insurance Contracts in the amount of 2
% of the limit or sublimit of the relevant benefit shown in the
Scheduler of Benefits up to EUR 10 000. We will compensate
salvage costs incurred for saving human life or health up to 30
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% of the limit or sublimit of the relevant benefit shown in the
Schedule of Benefits.

INSURANCE CONDITIONS

The following conditions apply to this insurance.

1. You must be permanently resident in the Slovakia, and
have not spent more than six consecutive months abroad
during the year immediately before you bought this
policy.

2. You must give true and complete answers to our
questions.

3. You must keep to all the terms, conditions, warranties
and endorsements of this insurance. If you do not, we
may not pay your full claim or withdraw from the Policy.

4. You must take all reasonable steps to avoid or reduce any
loss that may mean that you have to make a claim under
this insurance.

5. You must supply all the documents that Chartis Claims
Department reasonably requests to deal with any claim.
You will be responsible for any costs involved in doing
this.

6. You must take reasonable care of your property.

7. You must take all reasonable steps to get back any lost or
stolen articles and you must help the authorities in their
efforts to catch and prosecute any guilty people.

8. If you try to make a fraudulent claim or use any
fraudulent means in trying to make a claim we will not
cover your claim or any part of your claim.

9. You must, where practical, keep any articles that are
damaged and send them to us if we ask.

10. The claims handling team may require that you have a
medical examination. We will pay your reasonable costs of
attending the examination and we will pay for the
examination itself. If you die, we are entitled to carry out
a post mortem examination. You or your legal
representatives will be responsible for any costs resulting
from these examinations.

11. You must pay us back, within one month of asking, any
amounts that we have paid which are not covered by this
insurance.

12. You must obtain prior authorisation from Chartis or
International SOS if you have to return to the Slovakia
under Sections A) Cancelling and cutting short your trip,
or C) Medical Expenses. If you do not, we may reduce
the amount we pay for your return to the Slovakia or we
may not provide cover.

13. If the insured has caused the loss event through gross
negligence, Chartis’s liability may be reduced depending
on what is reasonable in the circumstances.

GENERAL EXCLUSIONS

We will not cover the following:
1. Any claim arising from or resulting from, a trip that you
take or, any person who your travel depends on, if:

a. the claim relates to a medical condition or any illness
related to a medical condition which you or they knew
about before you bought this insurance (except of
medical expenses defined in section Definitions,
iliness);

b. you are travelling against medical advice;
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10.

11.

12.
. Any claim relating to winter sports except downhill skiing,

14.

15.

16.

17.

c. you are travelling to receive medical advice or
treatment;

d. you are on a list awaiting hospital treatment; or

you have been given a terminal diagnosis, or

pregnancy or childbirth where the pregnancy would

have been more than 26 weeks at the start of or
during the trip.

g. Any claim arising out of war, civil war, invasion,
insurrection, and revolution, use of military power or
usurpation of government or military power.

Loss or damage directly or indirectly caused by any

government, public or local authority legally taking or

damaging your property.

Any claim arising from or as a result of civil commotion,

strike, lock-out, blockades, riots of any kind, actions of

any government of any country or threat of such event.

Loss, or damage to any property, or any loss, expense or

liability arising from:

a. ionising radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from
the burning of nuclear fuel; or

b. the radioactive, toxic, explosive or other dangerous
properties of any explosive nuclear equipment or any
part of it.

Loss, destruction or damage directly caused by pressure

waves resulting from any aircraft or other flying object

travelling at or above the speed of sound.

Any claim arising from you being in, or entering, or

leaving any aircraft other than as a fare-paying passenger

in a fully-licensed passenger-carrying aircraft.

Any other loss connected to the event you are claiming

for unless we provide cover under this insurance.

Any claim arising directly or indirectly from your financial

problems.

Any claim resulting from the tour operator, airline or any

other company, firm or person becoming insolvent, or

being unable or unwilling to fulfil any part of their
obligation.

Any claim arising or resulting from you being involved in

any illegal or criminal act.

Competitive racing of any kind (except on foot).

o

unless the cover has been extended to include this.

Any claim arising or resulting from canyoning,

mountaineering or pot holing or any equipment used for

these events. You are also not covered for the following:

Abseiling, being a crew member on a vessel sailing from

one country to another, being on an expedition, gliding,

hang gliding, hunting, jet biking, jet skiing, parachuting,

professional or semi-professional sport, racing (not on

foot), scuba diving below 30 metres, white water rafting

above level 3. Other sports and activities may not be

covered.

Any claim arising or resulting from

(i)  your suicide or attempted suicide, or

(ii) depression, anxiety, mental strain, psychotic mental
iliness, your depressive illness of any type, or

(iii) injuring yourself deliberately or putting yourself in
danger (unless you are trying to save a human life).
A trip involving your manual work or hazardous

occupation of any kind.
Any claim where you are not able to provide claims
evidence as requested by us and which may be

18.

19.

20.

21.

22.
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reasonably required to provide taking into consideration
the opportunities available to us to obtain such evidence.
For any expenses that you would normally incur regarding
your trip.

Claims arising from any person(s) who have reached the
age of 65 at the start date of any trip.

Claims arising from any trip (or journey) in, to or through
the following countries: Afghanistan, Cuba, Iraqg or Sudan.
If you are on any official government or police database
of suspected or actual terrorists, members of terrorist
organisations, drug traffickers or illegal suppliers of
nuclear, chemical or biological weapons.

Any medical expenses incurred in a private facility or from
private medical treatment in the Slovakia.

Section A - Cancelling and cutting short
your trip

What you are covered for

We will pay up to the overall limit shown on in the Schedule of
Benefits for travel and accommodation expenses that you
have paid or have agreed to pay and which you cannot get
back, if it is necessary and unavoidable for you to cancel or
cut short your trip as a result of the following:

1.
2.

You dying, becoming ill or injured.

The death, injury or illness of a relative, close business
associate or a person with whom you have booked to
travel or a relative or friend living abroad with whom you
plan to stay.

If you are required to attend court as a witness (but not
as an expert witness) or you are put in compulsory
quarantine.

An accident to a vehicle in which you were planning to
travel which happens within seven days before the date
you planned to leave and which leaves the vehicle
unusable (this applies to self-drive holidays only).

If you are made redundant as long as you are entitled to
payment under the current redundancy payments law and
that, at the time of booking your trip, you had no reason
to believe that you would be made redundant.

If the police or the Insurers of your home need you to
stay after a fire, flood or burglary at your home within 48
hours before the date you planned to leave.

The extra cost for you to return home following the death,
serious injury or serious illness of a relative or business
associate in the Slovakia.

Insurance under this section is agreed as the insurance of
agreed sum.

What you are not covered for

1.
2.

You not wanting to travel.

Any extra costs resulting from you not telling the holiday
company as soon as you know you have to cancel your
holiday.

Cancelling or cutting short the trip because of a medical
condition or any illness related to a medical condition that
you knew about or should have known about before the
start of this insurance. This applies to you, a relative,
close business associate or person you are travelling with
and any person you were depending on for the trip.

Chartis Europe, SA
Registered address: PARIS LA DEFENSE - 34 Place des Corolles - 92400 COURBEVOIE - FRANCE
Registered in France: company number 552 128 795 R.C.S. Nanterre
VAT EEC FR 41 552 128 795
Authorized and regulated by ACAM (Autorité de Controle des Assurances et des Mutuelles)



4. The cost of your original return trip if this has already
been paid and you need to cut short your journey.

5. If you have to cut short your trip and do not return to the
Slovakia.

6. Failure to obtain the required inoculations, vaccinations,
passport or visa. Any costs incurred due to fluctuation in
exchange rates.

7. Any loss incurred where payment has been made using
Airline Mileage or similar reward schemes.

8. Pregnancy or childbirth where the pregnancy would have
been more than 26 weeks at the beginning of the trip or
22 weeks in the case of a known multiple pregnancy
(unless the pregnancy was confirmed after the date your
travel tickets or confirmation of booking were issued or in
the case of single trip policies, the start date of your
policy) and cancellation or cutting short your trip is
confirmed medically necessary.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section B - Abandoning your holiday and
travel delay

What you are covered for - Travel delay outside of your
control

We will pay the below specified benefits if the start of your
pre-booked outward or return international trip by aircraft, sea
vessel or cross-channel train are delayed, due to
circumstances outside your control. You must be delayed by at
least twelve hours on each occasion.

We will pay EUR 100 after each complete twelve-hour period
of delay, as long as you eventually go on the trip. We will pay
up to EUR 390.

What you are covered for - Abandonment

If it is necessary for you to have to cancel your outward trip as
a result of a delay lasting more than 24 hours, we will pay an
amount equal to the cost of your trip up to the overall limit
shown in the Schedule of Benefits less any amounts that you
can get back.

Insurance of travel delay under this section is concluded as
the insurance of agreed sum. Insurance of abandoning under
this section is concluded as the insurance against loss.

Special conditions which apply to section B

It is a condition of the cover provided under this section that:

1. You must have checked in for your trip at or before the
recommended time; and

2. You get a written statement from the appropriate
transport company or authority confirming the reason for
the delay and how long it lasted.

What you are not covered for
1. Any claim that results from strikes or industrial action that
were public knowledge before the start of your trip.

Please read the general conditions, exclusions and Schedule of
Benefits.
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If you are admitted into hospital as an in-patient for more
than 24 hours, you must tell International SOS immediately.

What you are covered for

We will pay up to EUR 120 000 for the following necessary and
reasonable costs as a result of you being injured or ill during
your trip:

1. Emergency medical, surgical and hospital treatment.
(Emergency dental treatment is covered up to EUR 1 000
as long as it is for the immediate relief of pain only.)

2. Up to EUR 11 700 for either the cost of returning your
body or ashes to the Slovakia, or for the cost of burial or
cremation in the country where you die if this is different
from the country where you normally live.

3. Extra accommodation (bed and breakfast) and travel
expenses (economy class) for:

a) you to return to the Slovakia if you cannot
return as originally booked;
b) someone to stay with you and travel home
with you;
c) one relative or friend to travel from Slovakia
to stay with you and travel home with you;
provided that this is based on medical advice and
International SOS has approved it.

We will pay to return you to the Slovakia if we think this is
medically necessary, and International SOS arranges this for
you.

The insurance under this section is concluded as an insurance
against loss.

What you are not covered for

1. Any treatment or surgery that is not immediately
necessary and can wait until you return home. Our
decision is final and binding.

2. Any expenses for treatment or surgery carried out more
than 12 months after the date of the incident which you
are claiming for.

3. The extra cost of single or private room accommodation
unless it is based on medical advice.

4. Any treatment or medication of any kind that you receive
after you return to the Slovakia.

5. Any claim arising for costs you incur, if you are travelling
to any country with a reciprocal arrangement and you do
not register for treatment under the national equivalent
scheme of those countries if you become ill.

6. Any extra costs after the time when, in our medical
advisor’s opinion, you are fit to be returned to the
Slovakia.

7. Any medical treatment or associated costs of any kind
occurring if you have refused the offer of repatriation
when, based on medical advice, you are fit to travel.

Please read the general conditions, exclusions and Schedule of
Benefits.
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Section D - Personal accident

What you are covered for

We will pay up to the amount shown on the Schedule of
Benefits to you or your legal successors if you are involved in
an accident whilst on a trip, which within 12 months of the
accident results in one or more of the following:

- Permanent Total Disability

- Death

The death benefit is reduced to half of the amount shown on
the Schedule of Benefits for each insured child aged under 16.
We will pay only one personal accident benefit per insured
person during the period of insurance.

The insurance under this section is concluded as the insurance
of agreed sum.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section E - Personal liability

What you are covered for

We will pay up to EUR 39 000 for all losses in the aggregate

during the period of insurance as shown on your Certificate of

Insurance, if you are legally liable for damages incurred by

you which are caused by an accident that happened during the

trip, and leads to claims made against you as a result of:

1. Accidental bodily injury to a person who is not a member
of your family or household, a travelling companion, or
employed by you;

2. Loss of or damage to any property which does not belong
to you, is not in the charge of, and is not in the control of
you or any member of your family, household or
employee;

3. Loss of or damage to temporary holiday accommodation
that does not belong to you, or any member of your
family, household or employee.

You must allow us to manage and monitor your defence or to
negotiate on your behalf in relation to the claim.

The insurance under this section is concluded as the insurance
against loss.

Special conditions which apply to section E

It is a condition of the cover provided under this section that:

1. You must give us notice of any cause for a legal claim
against you as soon as you know about it and send us any
other documents relating to any claim; and

2. You must help us and give us all of the information we
need to allow us to manage and monitor your defence.
You must not negotiate, pay, settle, admit or deny any
claim unless you get our written permission.

What you are not covered for
1. Fines imposed by a Court of Law or other relevant bodies;
2. For anything caused directly or indirectly by:

a) liability that you incur as a result of an agreement
that you made which would not apply in the absence
of that agreement;

b) injury, loss or damage arising from:
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i) ownership or use of aircraft, horse-drawn or
mechanical/motorised vehicles, water craft
(other than rowing boats or canoes), animals or
weapons or firearms
ii) the occupation (except temporarily for the
purpose of the trip) or ownership of any land or
buildings
iii) the carrying out of any trade, profession or
business
iv) racing of any kind (other than on foot)
v) any deliberate, criminal, malicious or illegal act.
3. Liability covered under any other insurance policy
wording.
NOTE: If you are using a mechanical/motorised vehicle, make
sure that you are adequately insured for third party liability,
as you are not covered under this insurance.

Please read the general conditions, exclusions and Schedule of
Benefits.

Section F - Missed departure

What you are covered for

We will pay up to EUR 390 for the necessary and reasonable
extra costs of travel and accommodation you need if you
cannot reach the original departure point of your booked
journey on the outward or return journey because public
transport services fail or the vehicle in which you are travelling
is involved in an accident or breaks down.

The insurance under this section is concluded as the insurance
against loss.

Special conditions which apply to section F

It is a condition of the cover provided under this section that:

1. you must allow enough time to arrive at your departure
point at or before the recommended time;

2. you must get confirmation of the reason for the delay and
how long it lasts from the appropriate authority; and

3. if your claim relates to a vehicle breaking down, you must
give us evidence that the vehicle was properly serviced
and maintained and that any recovery or repair was made
by a recognised breakdown organisation.

What you are not covered for
1. Any claim, which is the result of a strike or industrial
action that you knew about before you booked your trip.

Please read the general conditions, exclusions and Schedule of
Benefits

Section G - Personal belongings,
baggage and money

What you are covered for
We will pay up to EUR 2 000 for the following (individual limits
apply):

G1 - Personal belongings and baggage
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1. Your personal belongings and baggage if damaged,
stolen, lost or destroyed on your trip.

It will be our decision either:

e to pay the cost of repairing your items;

e to replace your items; or

e to pay the costs of replacement less an amount of
depreciation.

a. Property owned by you with a limit for any one item,
set or pair of EUR 590 up to the overall limit shown in
the Schedule of Benefits.

b. All valuable items (please see definition) that are
owned by you up to the overall limit of EUR 790 with
a limit for any one item set or pair of EUR 590.

c. Loss or theft from unattended motor vehicles, trailers
or caravans provided the articles are kept in a locked
boot or glove compartment. We will only pay up to
EUR 120 for each insured person.

2. We will pay up to EUR 390 for buying essential items if
your baggage is delayed or lost during an outward
journey for more than 12 hours. You must get written
confirmation of the length of the delay and receipts for
any items that you buy. We will take any payment we
make for delayed baggage from the amount of any claim
if your baggage is permanently lost.

The insurance under this section G1, paragraph (1) is
concluded as the insurance against loss. The insurance under
this section G1 paragraph (2) is concluded as the insurance of
agreed sum.

H2 - Personal money

We will pay for the following:

We will pay up to EUR 60 for the loss or theft of cash, or
traveller's cheques, if you can give us evidence that you
owned them and evidence of their value. The most we will pay
for the loss or theft of cash is EUR 30. The most we will pay
for each insured child under 16 years of age is EUR 6. In other
cases the most we will pay is EUR 60.

The insurance under this section is concluded as the insurance
against loss.

H3 - Passport and travel documents

We will pay for the following:

We will pay up to the EUR 120 limit for the cost of replacing
your passport, travel tickets, Green Cards and admission
tickets prepaid before your departure.

The insurance under this section is concluded as the insurance
against loss.

What you are not covered for under Section G

1. 10% of the value of any claim under section G1.

2. Breakage of fragile articles (including china, glass,
sculpture and video equipment) or sports equipment
whilst in use.

3. Theft, loss of or damage to household goods, pedal
cycles, motor vehicles, marine equipment and craft and
their accessories.
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4. Wear and tear, loss of value, mechanical or electrical
breakdown or damage caused by any process of cleaning,
repairing or restoring, or damage caused by leaking
powder or fluid carried within your baggage.

5. Shortages due to mistakes, neglect,
depreciation in value.

6. Any loss or theft which you do not report to the police
within 24 hours of discovering it and for which you do not
get a written report.

7. If your belongings are delayed or held by any customs or
other officials legally taking your belongings.

8. Cash not being carried by you (unless it is held in a locked
safety deposit box).

9. Theft, loss or damage to photographic, electrical
equipment, electrical items or valuables left in checked in
baggage.

10. Theft, loss of or damage to dentures, bridgework,
corneal/contact lenses, spectacles, sunglasses, mobile
telephones or artificial limbs or hearing aids.

11. Property you leave unattended in a public place.

12. Any loss, theft or damage to items carried on a vehicle
roof rack.

13. Theft, loss or damage to baggage or personal belongings
during a journey unless you report this to the carrier and
get a property irregularity report at the time of the loss.

14. Damage caused to suitcases, holdalls or similar carriers
unless the item is damaged beyond economical repair.

15 Loss or theft or damage of personal belongings or
baggage while not in your control or in the control of any
person other than an airline or transport company.

16. Loss of your passport if you do not report the loss to the
Consular representative of your country of nationality
within 24 hours of discovery and obtain a report
confirming the date of loss and the date on which a
replacement passport was obtained.

17. Winter sports equipment or golf equipment.

omission or

Please read the general conditions, exclusions and Schedule of
Benefits.
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Schedule of Benefits

The following cover is provided for each insured person. It is important that you refer to the terms and
conditions of the policy for full details of cover.

Section The Insurance Benefit Amount of benefit limit Policy Excess

(Single Trip)

Cancelling and Cutting Short your 120 EUR
Trip
B Travel Delay 390 EUR
Abandonment 320 EUR
C Medical Expenses 120 000 EUR
D Personal Accident
7 900 EUR
Death
Permanent total disability 3 900 EUR
E Personal Liability 39 000 EUR
F Missed Departure 390 EUR
G Personal Belongings 2 000 EUR 10 %, max. 200 EUR
G1 Single Article Limit 590 EUR
G2 Valuables Limit 790 EUR
G1 Delayed Baggage 390 EUR
G2 Personal Money 60 EUR
G2 Cash Limit 30 EUR
G3 Passport 120 EUR

Policy Excess. an amount stated on the Schedule as a percentage or a fixed amount for which the Company will not be
responsible if the claim falls below such percentage or fixed amount.
Amount of benefit limit is the sum insured or aggregated limit, which is determined in the Policy as the highest benefit

limits of the Insurer for the insurance claim.
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